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ABSTRACT 

The evaluation of the government and private sector electronic accounting information system 

aims, through studying and evaluating the availability of the basic components of the electronic 

accounting information system, Evaluating the availability of characteristics related to the quality 

of electronic accounting information systems, and the ability of the system to meet the needs of 

users for accounting information in light of the adoption of electronic payment systems. The 

research found that electronic payment helps in ensuring the validity of financial transactions, 

which is an indication that those who deal with public government funds in various ministries 

will ensure accurate and appropriate recording of accounting information. The study 

recommends increasing and developing banking awareness among customers by providing more 

banking facilities, and developing and maintaining facilities related to electronic payment 

operations. 

 

KEYWORDS: - Accounting information systems, electronic payments systems  

 

INTRODUCTION  

The study of electronic accounting information systems is considered necessary in various 

business units, and in the government sector in particular, as the world is moving towards using 

and applying electronic systems in various economic units, which has necessitated the 

government sector to develop accounting systems towards using information technology and 

moving towards e-government to benefit from the advantages of electronic systems in speed and 

accuracy and providing appropriate information for government financial management, as 

electronic systems in government accounting contribute to saving time in completing 

transactions in addition to achieving accuracy in completing transactions. Provides appropriate 

information in preparing the general budget, In implementing and supervising its 

implementation, in addition to contributing to the formulation of the state’s general policies, To 

achieve the desired benefit from electronic systems, the financial sector is considered one of the 

most important fields that have benefited from the technological revolution that the world is 

witnessing today. The Internet, computers, and various software have played a major role in 

mailto:editor.ijafssr@gmail.com


International Journal of Accounting Finance and Social Science Research (IJAFSSR) 

ISSN: 3049-3552 

Volume 3 Issue 6, November-December 2025, pp 111-130 

 

www.ijafssr.com          Copyright © The Author, All rights reserved  Page 112 
 

facilitating financial transfer transactions of all kinds. This is after it was necessary to go to the 

bank to transfer money and even has to transfer it personally, but today with the development of 

electronic payment systems, Billions of dollars in financial transactions are now being carried 

out through phones and computers, and with acceptable fees too. Electronic payment systems 

come in many forms and methods, If you would like to choose one of these methods for your 

company or for yourself personally, Or even if you want to invest in one of the companies that 

provide these services, it is necessary to know everything about these systems, how they work, 

and the amount of security and reliability they provide. 

 

First axis: Research methodology 

First: The research problem: The research problem stems from the need to know the impact of 

electronic payment systems on the development of accounting systems. Hence, the research 

problem emerges in the main question (What is the degree of response of accounting 

information systems to development through electronic payment systems?). 

 

Second: The importance of research: The importance of the study lies in the following points: 

1- This study contributes to clarifying the extent of availability of quality characteristics in 

electronic accounting information systems in the electronic information system. 

2- Statement of the availability of the basic components of electronic accounting 

information systems in the accounting information system. 

3- The study demonstrates the ability of electronic government accounting information 

systems to meet the desires of financial management. 

 

Third: Research objective: The study aimed to evaluate the electronic government and private 

sector accounting information system. By studying and evaluating the availability of the basic 

components of the electronic accounting information system, Evaluating the availability of 

characteristics related to the quality of electronic accounting information systems, The ability 

and system to meet users’ needs for accounting information in light of the adoption of electronic 

payment systems. 

 

Fourth: Research hypothesis: To achieve the objectives of this research and answer its 

questions, the following hypothesis was formulated :(There is a statistically significant effect 

of the response of accounting information systems to development through electronic 

payment systems), 

 

Second axis: Accounting Information Systems 

First: AIS concept: Man lives in the midst of a group of systems that provide him with the data 

and information necessary for him to practice his daily activity. He lives under a specific family 
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system and receives his teachings according to specific educational, religious, social and political 

systems. Therefore, we can define the system as a group of elements and components that are 

linked according to a specific structure or a specific means of communication that work together 

to achieve general goals. This is a general point of view. However, if we want to know 

accounting information systems (1). 

 

We can say that it consists of a group of interconnected human and material components, 

tangible and intangible, which interact together according to certain accounting concepts, 

procedures and principles, with the aim of collecting the incoming data and converting it into 

financial information, as well as preparing other information obtained as a result of collecting 

and preparing various transactions, then making this information or outputs available to external 

parties on the one hand, and for internal administrative levels to use all the outputs in practicing 

the functions of planning, control and decision-making (2). 

 

The accounting information system operates in an independent legal unit with its own legal 

personality that interacts with internal parties such as owners and employees and external parties 

such as the government, customers, and others. The accounting information system can be 

defined as:“A set of data and processing procedures that produce information necessary for its 

users,” and it is also “an information system that collects, stores, processes, and prepares 

information reports related to the financial operations of the organization (3). 

 

Effective integration of accounting applications enhances the flexibility of information 

generation, improves the quality of financial reporting, and provides timely and reliable 

information to support planning and decision-making within the organization. Successful 

implementation of an accounting information system in organizations positively affects the 

methods of data collection, processing and dissemination to intended users. The successful 

application of accounting information systems generates three levels of integration at the 

company level, namely information integration, Which states that the data collected or 

information produced is managed under a unified database, operational integration, Which 

involves linking business activities across the organization's various operational units, time 

integration, This allows different units to execute operations simultaneously, which enables 

organizations to obtain a clear picture of events in the value chain process (4). 
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Figure No. (1) Components of the information system 

 
 

There are characteristics of the accounting system, which are: (5) 

1- Comprehensiveness: The accounting information system is comprehensive as it extends 

to every activity of the economic unit and provides useful information to managers at all 

administrative levels. 

2- Overlapping of the accounting information system: The accounting information system 

overlaps and interacts with all other subsystems that may exist in the administrative 

information system, such as: the production system, marketing, individuals, finance, etc. 

3- Users of accounting information and its uses: Users of accounting information and its 

uses can be divided into two groups: 

 

The first group: relates to internal users and internal uses of accounting information, which are 

the organization’s management, and they use it in planning, control, and decision-making. 

 

The second group: relates to external users and external uses of accounting information, who 

are related to the economic unit, such as investors, current lenders, government agencies, 

customers, and labor unions. 

 

The third axis: digital payment systems 

First: The concept of digital payment systems: 

Digital payment systems have spread widely in recent decades due to the increasing spread of 

banking services and online marketing in the world to a greater extent in the field of technology 

development. We can see the emergence of electronic payment systems and payment processing 
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devices. With this increase, improvement and provision of more secure online payment 

transactions than ever before, the percentage of network use and cash transactions will decrease. 

So let us learn in this research about digital payment systems, what are the most prominent of 

them, and also what these systems offer to entrepreneurs. (6) 

 

Second: The nature of digital payment systems: 

Electronic payment methods are a way to conduct transactions or pay for goods and services via 

an electronic medium without using checks or money. It is also a system provided by financial 

institutions that makes the payment process easier and safer. These institutions are also subject to 

laws to ensure protection and security. Digital payment is closely linked to e-commerce, as the 

emergence of the term e-commerce was linked to the emergence of more than one method of 

electronic payment and information and communications technology, which facilitates the 

procedures of e-commerce, such as buying and selling. (7) 

 

Third: Types of digital payment systems: 

The most common forms of payment on the Internet are credit cards and debit cards. In addition, 

there are also alternative payment methods such as bank transfers, electronic wallets, smart 

cards, or Bitcoin wallets. Electronic payment systems can be classified into two areas: credit 

payment systems and cash payment systems. 

 

1- - Payment systems: 

a- A- Credit card: It is a form of electronic payment system that requires the use of a card 

issued by a financial institute to the cardholder to make payments over the Internet or via 

an electronic device without using cash. 

b- Electronic wallet: It is a form of prepaid account that stores the user's financial data such 

as debit and credit card information to facilitate an online transaction (8). 

c- T – Smart Card: It is a plastic card that contains a microprocessor that can be loaded with 

money to make transactions. It is also called a smart chip. 

2- - Cash payment systems: 

a- A – Direct Debit: A financial transaction in which the account holder requests the bank to 

electronically withdraw a specific amount of money from his or her account to pay for 

goods or services. 

b- Check-E: A digital copy of an old check. It is an electronic transfer from a bank account, 

usually done without the use of a paper check. 

c-  Electronic Cash: This is a form of electronic payment system in which a specific amount 

of money is stored on the customer’s device and can be accessed for transactions over the 

Internet. 
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d- Stored value card: It is a card with a specific amount of money that can be used for a 

transaction at the issuer's store. Examples of stored value cards are gift cards.(9) 

 

Fourth, the importance of digital payment systems for entrepreneurs: 

Electronic payment methods are the key to success for entrepreneurs as they interact with their 

customers through electronic payments as they automatically accept electronic payments from 

them and, in addition, pay suppliers, taxes and other parties electronically. Payment systems also 

help to increase efficiency and increase profits as entrepreneurs can better track their daily sales 

through digital payments. In addition, they can participate in e-commerce by expanding their 

base of customers who work with entrepreneurs and increase the visibility of these entrepreneurs, 

paving the way for the growth of their activities beyond simply covering costs: (10) 

 

Fifth: Benefits of digital payments: 

1- Saves time: Transferring money between virtual accounts usually takes a few minutes, 

while a bank or postal transfer can take several days. Plus, you don't waste your time 

waiting in queues at the bank or post office. 

2- Monitor expenses: Even if someone is interested in controlling payments, he must be 

patient enough to write down all the small expenses, which often make up a significant 

part of the total bank amounts. The virtual account contains the history of all transactions 

that point to saving and the amount you spent on them, and you can check it at any time. 

3- Low risk of loss and theft: You cannot forget your virtual wallet somewhere and it 

cannot be stolen by thieves. Although there are many scammers in cyberspace, you can 

make your e-currency account safe. 

4- Ease of use: Each service is usually designed to reach the widest possible audience, so it 

has an intuitively understandable interface. In addition, there is always the opportunity to 

send a question to the support team, which often works 24 hours a day, 7 days a week, 

and all transfers anytime and anywhere. It is enough to have access to the Internet.(11) 

 

Sixth: Electronic payments in Iraq and the obstacles limiting its development: 

For example, the electronic payment system in Iraq lags behind the same system in the Gulf 

States because Iraq does not have advanced internet and communications technology. In 

addition, the Iraqi economy is still suffering from severe crises that prevent its growth. Electronic 

payment services in Iraq are still weak and timid given the skills and qualifications available in 

the country. However, the Iraqi government attempted to use various measures to restrict trading 

in securities and gradually switch to a digital money payment system. 

 

A few years ago, Iraq took its first steps towards the electronic system by localizing the salaries 

of workers, whose number is estimated at more than 3 million according to the Ministry of 
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Planning, which prompted the private sector to take the same government step. The Iraqi 

government wants to withdraw, through electronic payments, the amount of cash circulating in 

Iraq, which amounts to more than 84 trillion dinars, and use it to finance investment projects and 

infrastructure projects. 

 

Therefore, it was necessary to take advantage of these technologies and introduce them into 

financial transactions and economic systems in order to provide citizens with a better atmosphere 

of comfort and security and to pave the way for freedom of trade, movement and exchange of 

resources between different countries of the world without significant restrictions. Nowadays, 

there are many banks in Iraq that use electronic payment services to provide better services to 

citizens, and the number of such companies is gradually increasing due to the increasing need for 

such digital services. So, electronic payment is the mechanism that can be used to collect money 

in a digital way, and to complete financial transactions and commercial transactions quickly and 

securely. It also outperforms traditional payment methods because it transcends all distances. 

(12) 

 

Seventh: Obstacles to the spread of electronic payment systems in Iraq 

The lack of a clear legal text that defines and regulates e-commerce in the local environment and 

works towards creating an ideal atmosphere that encourages electronic payments is what is 

holding Iraqis back from this technology in the first place and therefore there can be no real 

opportunity to benefit from this service in addition to (6): 

1- Cyber insecurity: Iraq is considered one of the countries where electronic security is 

inadequate. The country suffers from a clear security and information breach, which is 

why the data of Iraqi customers stored by banks is very vulnerable to theft, as happened 

in 2017 as a result of the hacker attack of an Iraqi telecommunications company. 

2- Restrictions on shipping and delivery services: In fact, there are no companies or 

shipping offices in Iraq that could absorb the enormous amounts of resources that could 

flow when the e-commerce system is activated, because restrictions have been imposed 

on the Iraqi economic system that prevent the access of many materials markets. 

3- Population culture: The culture and experience of the population in Iraq with the 

benefits of electronic payments is almost non-existent, as Iraqis largely rely on traditional 

payment systems in all aspects of their lives and do not trust digital payments for fear of 

fraudulent transactions that accompany them. 

4- Weak qualifications and infrastructure: Iraq does not have a strong and appropriate 

foundation to expand electronic commerce and transform itself into a digital economy in 

which securities disappear completely. In addition, the communication networks and the 

Internet are very weak and cannot withstand the pressure that the digital payment system 

can impose.(13) 
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The third topic 

The relationship of digital payment systems with accounting information systems 

Electronic payments allow anyone from anywhere in the world to transfer money and make 

purchases without leaving their homes. With the advent of the concept of electronic commerce, 

the urgent need for electronic payment systems arose in record time. Nowadays, the idea of 

electronic payment is present in many areas, ranging from paying salaries and bills to purchasing 

in electronic stores or physical stores and the emergence of so-called independent digital 

electronic wallets (14). 

 

First, payment of salaries, wages and bills: 

Methods of paying traditional salaries and wages and their preparation by the accounting 

department of the economic entity, which draws up the salaries of its employees manually, 

starting with calculating the employee's entitlement and the amounts deducted from him, as well 

as determining the net and payment term for him, and then draw up the final payout lists and 

issue a check to collect the amounts from the bank with which you do business and distribute 

them to its employees. This work is associated with a high level of complexity, especially when 

the number of employees is large, and there is a high probability of errors, delays and receiving 

inaccurate information about salaries and wages, as well as the possibility of fraud, manipulation, 

etc., which, without proper preparation, can lead to embezzlement. 

 

As for the modern methods of digital accounting (electronic accounting of salaries and wages), 

which are attributed to computer and network technology, the term digital refers to numbers or 

figures, although in the dictionary of computer science this word refers to information that 

represents zero and one (1, 0) that can be read and written by machines. Digital accounting and 

electronic accounting refer to the representation of accounting information in digital form, where 

it can be processed electronically and subsequently transmitted or sent. It is an art and science of 

measuring business performance that develops with information technology through databases. 

The electronic programs used to calculate salaries and wages are more accurate and safer, and 

are characterized by fewer errors. In addition, they reduce the effort, time and cost of preparing 

salaries in economic units, especially in large units. The commodity accountant enters the 

employee's salary elements into the program, which is based on an algorithm that electronically 

calculates the salary from entitlement and deduction and extracts the net assets for each 

employee individually or for all employees, in addition to monthly statements with all salary 

details and summaries of employees' salaries. It is also possible to extract annual statements for 

each employee.(15) 

 

The introduction of technology into accounting work brings many benefits including data entry 

mechanisms, data storage and processing mechanisms, financial statements, internal control, 
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audit trails and a set of accounting skills that have been constantly changing over the past 

decades. Historical roots of digital accounting. 

 

As for the payment of the employee's salary and wage claims, the disbursement of the net salary 

to be paid shall be made electronically on a compact disc (CD) in a format called (CSV), an 

encrypted format compatible with the requirements of the electronic payment program of the 

Central Bank of Iraq in the localization of salaries, in accordance with Cabinet Resolution No. 

313 of 2016 entitled Reform of the Mechanism for the Payment of Salaries to State and Private 

Employees through Electronic Payment of Employees' Salaries. (16) 

 

What is meant by the salary localization system is that it opens a current account for any 

employee of the bank who wishes to localize his salary, after being selected and contracted by 

the economic entity according to certain criteria, and that these banks have the ability to do so 

and the possibility of issuing international cards (Visa Card and MasterCard) linked to that bank 

account. The cardholder may conduct cash withdrawal or purchase transactions through ATM 

machines or through point of sale (POS) of the same bank or other banks in all governorates 

without being restricted to the bank in which the money was deposited, as shown in Figure (2): 

 

Figure No. (2) MasterCard 

 
The figure above shows the MasterCard held by the beneficiary, which is valid for three years. It 

is indicated on the card, as well as the card number and the beneficiary's account number, 
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through which he can transfer amounts to and from the card. Initially, there were some errors in 

withdrawing from ATMs due to the complexity or... The lack of knowledge and culture of some 

beneficiaries, as well as the great dynamism in ATMs due to the lack of sufficient equipment 

spread in sufficiently geographical locations To meet the real needs of the beneficiary, 

MasterCard also offers the beneficiary the possibility of obtaining an account statement for the 

period he wants, by installing programs or through any branch of the home bank. (17) 

 

Figure No. (3) ATM device 

 
 

The ATM machine shown in Figure (3) is an electronic device provided to customers in public 

places. It represents an alternative for the employee to perform any operation after the 

beneficiary has entered the MasterCard card and its secret code. This ATM enabled customers to 

carry out some banking transactions without having to enter the bank and wait for the employees 

to fulfill their requirements, such as cash amounts, bank statements, etc. It also provides banks 

with accurate information about financial transfers, clearing, etc. and withdrawal of the cash 

amounts belonging to each customer electronically, saving effort, time and accuracy in the work 

of the bank. (18) 
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Figure (4) POS device 

 
 

The POS device or so-called points of sale is one of the most important and widely used systems 

in the local environment through which payments are processed to holders of a Key Card or 

Master Card. It is also used by economic entities of all kinds, whether in the service or 

commercial sector. It is a group of devices and associated programs that serve to quickly 

generate invoices in the data. The programs in POS systems contain shortcuts and quick access 

to quickly prepare transactions. through which the payment for the purchase of a product or 

service is made through an electronic card and the use of this system can provide the following 

features: (19) 

1- Speed and effectiveness: It can increase the speed of payment transactions, reduce 

waiting times for customers and facilitate their processes by using their card. 

2- Improve customer experience: Using it allows you to avoid handling cash, which 

provides convenience and makes the shopping process smoother and more convenient. 

3- Time and effort saving: It also enables other operations such as printing receipts and daily 

and monthly reports, saving time and effort and eliminating the need for paper receipts 

and monthly statements. 
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4- Safer transactions: Encryption of financial information and transactions is considered 

more secure to ensure their confidentiality and protect customers from fraud and 

unauthorized use. 

5- Financial transaction tool: The POS device provides information about the completed 

financial transactions, including the amount paid, the place of payment and the remaining 

balance on the card, through messages that reach the customer's phone, reducing possible 

errors. (20) 

 

The fourth section is the applied aspect 

First: description of the questionnaire and sample: The questionnaire was prepared by the 

researcher based on the theoretical and intellectual references available to him on the topics of 

current research. The study was concerned with examining the extent to which accounting 

information systems respond to the development brought about by electronic payment systems. 

The data was distributed electronically and the data were collected from a sample of (84) people 

including academics and professionals. The questionnaire comprised two sections. The first dealt 

with the factors related to accounting information systems which were measured by (8) 

statements: While the second section of the questionnaire dealt with the factors related to 

electronic payment systems which were measured by (6) statements, a five-point Likert scale 

was used comprising five options namely (strongly agree, agree, neutral, disagree, strongly 

disagree) and weighted with the weights (5, 4, 3, 2, 1) respectively. Table (1) shows the 

theoretical sources used in constructing the questionnaire. 

 

Table (1): The theoretical sources used in the preparation of the questionnaire items 

Reliable sources Number of phrases The factors 

researcher 8 Related to accounting information systems 

researcher 6 Related to electronic payment systems 

Source: Prepared by the researcher from questionnaire data 

 

Second: Description of questionnaire items: The current paragraph is devoted to the description 

of questionnaire items by adopting descriptive measures represented by percentages, arithmetic 

means and standard deviations. As follows: 

1- Description of the elements (phrases) of the factors related to accounting information 

systems: Table (5) shows the results of the description of the phrases used in measuring 

the factors related to accounting information systems, which can be interpreted as 

follows: 

a- Description of paragraph (1): It was found that the research sample agreed (strongly 

agree and agree) with the content of the statement (X1) (electronic accounting 

information systems respond to developments in electronic payment methods) at 
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a rate of (82.2%) compared to a percentage of disagreement (strongly disagree or 

disagree) (10.6%), while the neutral percentage was equal to (7.2%). These values 

came with an arithmetic mean (4.50) and standard deviation (0.983), which shows the 

researcher that the sample members agree that the accounting systems present in the 

economic entities respond to the changes and developments taking place in the means 

and methods of electronic payment in accordance with the policies of the Central 

Bank of Iraq. 

b- Description of paragraph (2): It was found that the research sample agreed with the 

content of the statement (X2) (The electronic accounting information system 

monitors information that facilitates the electronic payment process) with a rate 

of (77.7% compared to a percentage of disagreement (I strongly disagree or agree) 

with a percentage of (4.4%), while the percentage of neutral was the same (17.9%). 

These values came with an arithmetic mean (5.86) and a standard deviation (0.797) 

which indicates to the researcher that the sample members agree that further 

improvements are needed to respond to the demands of electronic payment. 

c- Description of paragraph (3): It was found that the research sample agreed (strongly 

agree and agree) with the content of the statement (X3) (The electronic accounting 

information system provides immediate information on electronic payment 

transactions) at a rate of (78.8%) compared to a percentage of disagreement (neither 

agree nor disagree) by (7.6%) while the neutral percentage was equal to (13.6%). 

These values came with an arithmetic mean of (4.72) and a standard deviation of 

(1.207), which shows the researcher that the sample members agree on the need for 

an information system that provides information on electronic payment transactions 

immediately in order to audit and protect them from electronic violations. 

d- Description of paragraph (4): It was found that the research sample agreed with the 

content of statement (X4) (The accounting information system helps in reducing 

the risks of electronic payment methods) with a rate of (81.7% compared to a 

percentage of disagreement (I neither fully agree nor agree) with a percentage of 

(5.8%) while the percentage of neutral was equal to (12.5%). These values came with 

an arithmetic mean of (4.84) and a standard deviation of (0.881), which shows the 

researcher that the sample members agree on the need for the approved accounting 

information system to support electronic payment methods and processes to ensure 

the security of electronic information in order to avoid the risks of electronic payment 

transactions. 

e- Description of paragraph (5): It was found that the research sample agreed (strongly 

agreed and agreed) with the content of the statement (X5) (The electronic 

accounting system applied is considered flexible in that it reflects an immediate 

picture of all changes in electronic payment methods) with a percentage of (77%), 
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compared to a percentage of non-compliance (I strongly disagree and disagree) with a 

percentage of (4.1%), while the percentage of neutral was (21.6%). The values were 

provided with an arithmetic mean of (3.89) and a standard deviation of (0.769), which 

shows the researcher that the sample members agree on the need to implement 

flexible accounting information systems in the work environment and respond to 

these changes, including changes in electronic payment operations. 

f- Description of paragraph (6): It was found that the research sample agreed (strongly 

agreed and agreed) with the content of the statement (X6) (the electronic accounting 

system regularly checks all violations to which electronic payment transactions 

are exposed) with a percentage of (77%) compared to a percentage of disagreement 

(strongly disagree) with a percentage of (9.5%), while the percentage of neutrality 

was (13.5%), with an arithmetic mean of (3.85) and a standard deviation of (0.871), 

which shows the researcher that the sample members agree that electronic payment 

processes are affected by many security risks, so the approved accounting system 

must be able to address and manage external risks to which electronic payment 

transactions may be exposed. 

g- Description of paragraph (7): It was found that the research sample agreed with the 

content of statement (X7) (the electronic accounting information system 

continuously reflects the policies of the electronic payment process) at a rate of 

(67.5% compared to a percentage of non-compliance (I neither agree nor disagree) of 

(9.5%), while the neutral percentage was equal to (23%). These values gave an 

arithmetic mean of (3.78) and a standard deviation of (0.926), which shows the 

researcher that the sample members agree on the need to develop accounting 

information systems and respond to changes in payment policies. 

h- Description of paragraph (8): It was found that the research sample agreed (strongly 

agreed and agreed) with the content of the statement (X8) (The accounting 

information system includes control procedures that support risk management 

in achieving the objectives of electronic payment operations in accordance with 

the requirements of regulatory standards) by (83.3%) versus The percentage of 

non-compliance (strongly disagree or disagree) was (6.2%), while the percentage of 

neutrality was (10.5%) with an arithmetic mean of (3.92) and a standard deviation of 

(0.872), which shows the researcher that the sample members agree on the need to 

develop accounting information and include control procedures that contribute to the 

security of electronic payment operations in accordance with the requirements of 

approved regulatory standards. 
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Table(2) Description of the accounting information system instructions 

Standard 

deviation 

Arithmetic 

mean 

strongly 

disagree% 

I 

disagree% 
Neutral% 

I 

agree% 

Strongly 

agree % 
Paragraphs 

0.983 4.50 5 4.6 7.2 58 24.2 X1 

0796. 5.86 0 4.4 17.9 52.2 25.5 X2 

1.207 4.72 4 3.6 13.6 63.5 15.3 X3 

0.881 4.84 3.5 2.3 12.5 69.3 12.4 X4 

0.769 3.89 1 3.1 21.6 50 27 X5 

0.871 3.85 4.5 5 13.5 52 25 X6 

0.926 3.78 4.25 5.25 23 45.5 21 X7 

0.872 3.92 4 6.5 3.92 43.1 20.2 X8 

100.3136 4.42 3.28125 4.34375 14.153 54.2 21.325 Average 

Source: Prepared by the researcher from the results of SPSS V. 26. 

 

From Table (2), it is clear that the sample members agreed with the statements of the factors 

related to the overall accounting information system at a rate of (75.525%) compared to a 

disagreement rate of (7.625%). The average agreement percentage indicates that the sample 

members believe that the factors related to the accounting information system is one of the 

important factors in facilitating electronic payment transactions in Iraq, as the reality of the 

situation indicates a high percentage of agreement, which is much higher than the percentage of 

disagreement and in line with the opinions of the respondents. 

2-  Description of the elements (phrases) of the factors related to electronic payment: Table 

() shows the results of the description of the phrases used to measure the factors related to 

electronic payment, which can be interpreted as follows: 

a- Description of paragraph (9): It was found that the research sample agreed (strongly 

agree and agree) with the content of the statement (X9) (electronic trading decisions 

in money circulation is a civilized and developed phenomenon) with a rate of 

(strongly agree and agree) (82%) compared to a percentage of disagreement (strongly 

disagree or disagree) (10.9%) while the neutral percentage was the same (7.1%). 

These values came with an arithmetic mean (3.79) and a standard deviation (0.935), 

which shows the researcher that the sample members agree that students are not 

informed and guided about the importance and seriousness of the auditor's 

examination process when obtaining an auditor's license. 

b- Description of paragraph (10): It was found that the research sample agreed (strongly 

agree and agree) with the content of the statement (X10) (dealing with electronic 

payment will increase public banking awareness and obtain related information) 

with a percentage (I strongly agree and agree) of (85%) compared to a percentage of 

disagreement (I strongly disagree and disagree) with a percentage of (12%) while the 

percentage of neutrality was the same (3%). These values came with an arithmetic 
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mean (4.02) and a standard deviation (0.906) which shows the researcher that the 

members of the research sample agree that the use of electronic payments in daily 

transactions will lead to… increasing public awareness and culture of the banking 

services offered. 

c- Description of paragraph (11): It was found that the research sample agreed (strongly 

agreed and agreed) with the content of the statement (X11) (the modernity of 

electronic payment methods in the provision of services to customers contributes 

to increasing the security and speed of using the service) with a rate of (85.1%), 

compared with a rejection rate (I strongly disagree and disagree) with a rate of 

(2.8%), while the rate of neutrals was (12.1%). The values were obtained with an 

arithmetic mean of (4.00) and a standard deviation of (0.702), which shows the 

researcher that the sample members agree that the use of electronic payment methods 

contributes to increasing the security and speed of using the service. 

d- Description of paragraph (12): It was found that the research sample agreed (strongly 

agree and agree) with the content of the statement (X12) (The ease of use of 

electronic payment methods helps customers to obtain the information and 

services they need) with a percentage of (84.8%) compared to a percentage of 

disagreement (strongly disagree and disagree) with a percentage of (5.5%), while the 

percentage of neutrality was (9.7%) with an arithmetic mean of (3.65) and a standard 

deviation of (0.763), which shows the researcher that the sample members agree that 

the electronic payment methods are easier and more understandable for customers, in 

providing the services they need, and there was a great demand for their use. 

e- Description of Paragraph (13): It was found that the research sample agreed (strongly 

agree and agree) with the content of the statement (X13) (“The variety of banking 

services provided through electronic means contributes to the provision of the 

services that customers need) with a percentage of (83%) compared to a percentage 

of disagreement (No, I strongly agree and disagree) with a rate of (8.8%) while the 

percentage of neutrality was at (8.2%) with an arithmetic mean of (3.82) and a 

standard deviation of (0.834), which shows the researcher that the sample members 

agree that diversity in banking services for electronic payments contributes to 

increasing customer satisfaction. 

f- Description of paragraph (14): It was found that the survey participants agreed 

(strongly agree and agree) on the content of the statement (X14) (the prompt 

response of banking departments to customers' electronic needs by providing 

information suitable for these needs) with a percentage of (88%) compared to a 

percentage of disagreement (I neither strongly agree nor disagree) with a percentage 

of (8%), while the percentage of neutrality was (4%) with an arithmetic mean of 

(4.82) and a standard deviation of (0.912), which shows the researcher that the sample 
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members agreed that banks have perfectly responded to the special needs of 

customers and provided them with the necessary information There is an increased 

demand for the adoption of electronic payment methods to facilitate their daily 

operations. 

 

Table (3) Description of electronic payment phrases 

Standard 

deviation 

Arithmetic 

mean 

strongly 

disagree% 

I 

disagree% 
Neutral% I agree% 

Strongly 

agree % 
Paragraphs 

0.935 3.79 4%  6.9%  7.1 70%  12%  X9 

0.906 4.02 5%  7%  3%  74%  11%  X10 

0.702 4.00 0 2.8%  12.1%  70%  15.1%  X11 

0.763 3.65 2.5%  3%  9.7%  75%  9.8%  X12 

0.834 3.82 3%  5.8%  8.2%  71%  12%  X13 

0.912 4.82 2%  6%  4%  70%  18%  X14 

0.842 4.017 2.75%  5.25%  7.35%  71.667%  12.983%  Average 

Source: Prepared by the researcher from the results of SPSS V. 26. 

 

From Figure (3) it is clear that the sample members agreed with the statements of all factors 

related to electronic payment at a rate of (84.65%) compared to a disagreement rate of (8%), 

while the percentage of neutrals was ( Thus, from the average agreement rates, it is clear that the 

sample members believe that the related factors electronic payment is one of the factors that 

hamper the operations of banks in Iraq, as the reality indicates a high rate of agreement 

according to the opinions of the respondents, which is much higher than the disagreement rate. 

Third: Testing the research hypothesis: To test the research hypothesis, a simple regression test 

was applied, and the results of this test were as follows: This hypothesis (there is a statistically 

significant effect of the response of accounting information systems to development 

through electronic payment systems) as the results in Table () indicate the following: 

a- There is a significant and statistically significant effect of the response of accounting 

information systems to the development of electronic payment systems based on the 

estimated value of (F) which amounted to (458.716), higher than its estimated value 

(3.974) and with degrees of freedom (1, 72). This result was confirmed by the value of 

(P) which is less than (0.05), the standard value for the search. 

b- It was found that the explanatory coefficient (R2) had an estimated value of (0.872), 

indicating that electronic payment methods account for (87.2%) of the changes in 

accounting information systems, which in turn confirms the validity of the researcher's 

instructions regarding the quality of the selection of statements to measure these factors. 
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Based on the results of the impact analysis of these factors, it can be indicated that the first 

research hypothesis is correct, which states that (there is a statistically significant impact of 

the response of accounting information systems to development through electronic 

payment systems). 

 

Table (4) evaluates the impact of electronic payment systems on the development of 

accounting information systems 

P-Value 
degrees of 

freedom 
R

2
 

Critical F 

value 

Estimated 

F value 

Standard 

beta 

value 

 

- 1 - - - 0.398 Constant 

0.000 72 0.872 3.974 458.716 0.934 
Regression 

model 

 

Source: Prepared by the researcher from the results of SPSS V. 26. 

 

Conclusions: 

1- Electronic payments help ensure the validity of financial transactions and this is an 

indication that those working with public funds in various ministries will ensure accurate 

and adequate recording of accounting information. 

2- There are many challenges in introducing electronic payments in all areas of life, 

including the provision of electronic payment facilities and poor maintenance of available 

facilities. 

3- Electronic payments help in the development of accounting systems by focusing on 

accurate and rapid recording of financial transactions. 

4- Maintaining the security and confidentiality of accounting information through the use of 

secure electronic means for electronic payment transactions. 

5- The lack of modernity of electronic payment methods used by banks, which is reflected 

in the development of accounting information systems and the achievement of customer 

satisfaction. 

 

Recommendations: 

1- The e-payment adoption project requires a sophisticated leadership team, as this project is 

very different from traditional banking. 

2- Increasing and developing banking awareness among customers by providing more 

banking facilities, and developing and maintaining facilities related to electronic payment 

operations. 

3- Developing accounting information systems in line with developments in electronic 

operations to provide appropriate and timely information to customers using this service. 
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4- Developing accounting information systems methods and procedures alongside 

developing electronic payment methods to maintain the confidentiality and security of 

accounting information. 
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